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Miskin, december 7th 2012

Subject: Letter of recommendation
An Vos — Sr. ValuMetrix Consultant EMEA

| have had the pleasure of both managing and working alongside An Vos in her
role as a ValuMetrix Consultant over the past four years.

| have seen An develop substantially in this role and she now demonstrates
excellent leadership and facilitation skills. She has developed to the stage
where she takes complete accountability for client engagements. She
demonstrates a very high level of responsibility and commitment to all of her

clients.

An has a great sense of urgency attached to her engagements and client base.
She is an excellent organizer and has the ability to get good cooperation from

colleagues and clients to “make things happen”.

| have observed substantial development in the area of strategic “out of the box”
thinking as An has further grown in the Lean consultancy role and has engaged
in strategically based projects. 2012 was clearly the most successful year in
An’s career within the ValuMetrix group. She has taken the lead role in the VMXx
sales process and has secured a number of substantial and strategic wins. An
is an asset for J+J and her skills should be utilized at MD+D levels within the

organization.

Regards,

Paul M Button

Managing Principal, ValuMetrix Services [Europe, Middle East and Africa]
Certified Six Sigma Black Belt
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